
Key points
•	 Explain who you are and why your work matters
•	 Show what makes your organisation unique
•	 Clearly describe your experience and achievements
•	 Don’t assume funders know your organisation
•	 Share stories, quotes, and community feedback

Extra tips 
•	 Ask your community what they value about your work
•	 Include lived experience and community knowledge
•	 Highlight long‑term trust you have built 

Useful resources
•	 Case study template
•	 Simple feedback form
•	 Get support from your local CVS (Council for Voluntary Sector) or LIO (Local Infrastructure Organisation). 

Find your nearest here: www.navca.org.uk/find-a-navca-member
•	 Make use of Funding directories (via local CVS organisations)
•	 Read through the National Lottery funding guidance

How to describe your 
organisation’s previous work
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https://docs.google.com/document/d/1QpFJD-RK_Q3qa1Akp0wdfr0qBHS3mksAq4_FNkfGxZU/edit?usp=sharing
https://docs.google.com/document/d/1X8NVZMOsq09Z7qYCQoKCr5gBFFriAiFezfdmN_FcPXo/edit?usp=sharing
http://www.navca.org.uk/find-a-navca-member
https://www.tnlcommunityfund.org.uk/funding/funding-support

